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	Incidents/Enhancements
	Permanent Solution

	1. Problem - PRB0044027
People Hub SLA is not met
	The persisted tables are partitioned to improve the performance. 
History table is persisted only for the actual users for history data. We have identified the following service accounts as consumers of GetChangesService or YUPH_PEOPLE_GENERAL_HIST_RSET_V view. The history table is only persisted for them.
· s_ph_hr_hr
· YALE\s_ph_accctrl_its
· YALE\s_ph_generic_som
· YALE\s_ph_hris_hr
· YALE\s_ph_inside_law
· YALE\s_ph_ires_its
· Yale\s_ph_iresiacuc_its
· YALE\s_ph_iresirb_its
· YALE\s_ph_itghub_ysm
· YALE\s_ph_servicenow_its
· YALE\s_ph_tst_basic_its
· YALE\s_ph_tst_its
· YALE\s_ph_tst_oir
· YALE\s_ph_ybt_fin
· YALE\s_ph_ycsc_its
· YALE\s_talend_yudw
NOTE:  If your service account is not in the list and in the future,  you decide to start using GetChangesService or YUPH_PEOPLE_GENERAL_HIST_RSET_V view, we can add your service account to the list of accounts that we need to maintain over a weekend in test and then the following week in production.

	2. PRB0044069 - INC1022967
History view is not including history from the beginning for newly added service accounts
	New logic is put in to address this issue in history view. 

	3. Synonym Switch issues on Sunday night load. This is an internal issue.

	Added EOJ job to Talend to address the issue. 
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